News release — July 9, 2019

Watertown Electricity Choice
Watertown’s electricity aggregation
program to launch in September

Town of Watertown, MA — The Town of Watertown announced that it has entered into a
contract to buy electricity for the Watertown Electricity Choice program, which will launch in
September 2019.

Watertown Electricity Choice is a municipal electricity aggregation, which is a group buy program
for electricity supply. Massachusetts State law allows cities and towns to aggregate electricity
customers within their borders and select an electricity supplier on behalf of those customers,
rather than having Eversource buy their electricity. Municipal aggregations are heavily regulated
by the State and offer many consumer protections not available with private for-profit programs.

Watertown Electricity Choice will increase the amount of renewable energy in Watertown’s
electricity supply, providing an additional 35% renewable electricity over and above the state-
required minimum amount. With the increasing State renewable energy requirement Watertown
Electricity Choice will provide over 50% local renewable energy in its first full year going up to 53%
in the last year of the contract.

Every 1% increase in renewable energy in Watertown’s residential electrical supply will offset the
carbon emissions of an average passenger car driving over a million miles!

Watertown Electricity Choice will significantly decrease Watertown's carbon footprint leading
toward a cleaner, healthier environment. It will drive more renewable energy generation and jobs
in our area. Programs of this type provide the potential of modest savings to customers over the
program duration, although savings cannot be guaranteed as future Eversource rates are
unknown.

Another advantage of Watertown Electricity Choice will be price stability for 27 months. Prices will
be fixed from September 2019 - December 2021. The long duration of the price makes Watertown
Electricity Choice different from Eversource’s Basic Service, which offers prices that change every
6 months for residential and small business customers and every 3 months for large business
customers. It also makes Watertown Electricity Choice different from many electricity supply
offers available in the marketplace, which can offer a low introductory price that rises after the
introductory period is over.



Watertown Electricity Choice participants will see just two changes on their Eversource electricity
bill: 1) The Watertown Electricity Choice price will be used to calculate the supply charges on their
bill, and 2) Direct Energy will be listed as their electricity supplier. Otherwise, nothing else will
change. Watertown Electricity Choice participants will remain Eversource customers, and
Eversource will remain responsible for delivering their electricity and for addressing power
outages. Watertown Electricity Choice participants will continue to receive and pay just one
electricity bill from Eversource, and this will be the only electricity bill they receive as participants
in Watertown Electricity Choice.

Watertown Electricity Choice will offer residential and business electricity customers new
electricity supply choices with some important advantages. Chief among those advantages is that
the Watertown Electricity Choice Standard Offering will provide 35% renewable electricity in
addition to the state-required minimum amount of 14% for 2019. In comparison, Eversource
provides just the state-required minimum amount of 14%. The Standard Offering is the default
program offering and will be available for 11.494 cents/kWh.

In addition to the default Standard Offering, Watertown Electricity Choice will also provide two
other options:

e Those who wish to make a more significant commitment to the environment may choose the 100%
Green option, which will provide 100% local renewable electricity for 12.718 cents/kWh.

e Those who do not want any additional renewable electricity may choose the Basic option, which
will provide only the state-required 14% amount of renewable electricity for 10.654 cents/kWh.

Watertown Electricity Choice participants will be automatically enrolled in the Standard Offering
unless they opt out of the program entirely, or choose the 100% Green or Basic options.

In compliance with Massachusetts state law for municipal electricity aggregations, enrollment in
Watertown Electricity Choice will be automatic for Watertown electricity customers on
Eversource’s Basic Service, which includes any electricity customer who has not signed an
agreement with an electricity supplier. Most electricity customers in Watertown will be
automatically enrolled. However, participation is not required, and Watertown electricity
customers will be able to opt out before being enrolled. If they do participate in the program, they
can also opt out at any time, penalty free.

Those who are eligible for automatic enrollment will receive a letter in the mail in July with
program information and instructions for opting out or opting up. Enrollment will occur with
September 2019 meter reads and will be seamless. Participants can expect to see the Watertown
Electricity Choice price on their Eversource electricity bill beginning in October 2019.

This informational letter and envelope will have the Town logo on it so you can be assured it is
from the Town-sponsored program. The return address under the Town logo will be C/O Direct
Energy because enrollment options will be handled by Direct Energy, our electricity supplier.



Electricity customers who have already signed an agreement with an electricity supplier other than
Eversource will not receive a letter and will not be automatically enrolled, but they may obtain
more information about joining Watertown Electricity Choice by contacting the Town’s program
consultants at support@watertownchoice.com or 1-844-278-9864.

Electricity customers who are eligible for discounts from Eversource, such as a low-income
discount, will continue to receive those same benefits as a participant in Watertown Electricity
Choice.

Customers with solar panels on their property will continue to receive net metering credits as a
participant in Watertown Electricity Choice, and those credits will continue to be calculated based
on Eversource’s Basic Service price, not on the Watertown Electricity Choice price.

Tax-exempt accounts will need to submit tax exemption documentation to the Watertown
Electricity Choice electricity supplier, Direct Energy, to retain tax-exempt status.

Public information sessions to provide an opportunity for the community to ask questions about
the program will be held on:
e July 24™ 2:30-6:30pm at the Watertown Farmers Market (Saltonstall Park) — booth for questions
e July 27" noon at the Watertown Free Public Library — formal presentation / Q&A
e August 6™, 10:00am at the Watertown Senior Center — formal presentation / Q&A

For more information about any aspect of Watertown Electricity Choice, visit website
WatertownChoice.com or contact the Town’s program consultants at 1-844-278-9864 or
support@watertownchoice.com.
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